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**A799 - Diagnostics Form ***

ReceiptWare Enabled

Model number
Serial number

Boot Firmware
Revision
CRC
PIN

Flash Firmware
Revision
CRC
PIN

H/W parameters

A799-720D
K07101234

V0.02
7790
189-7940109B

V0.02
86BD
189-7940110B

Flash Memoriy Size 2 Mbytes
Flash Logos/Fonts 896 kbytes
Flash User Storage 64 kbytes
Flash Journal Size 64 kbytes
SRAM Size 256 kbytes
Head setting . F
Motor ID 1
Paper Type setting : Type 0, Monochrome
Color Density Adj : nla
Print Density (Mono) : 100%
Max Speed : 250 mm/sec
Paper Width : 80 mm
Max Power : 55W
Knife : Enabled
Partial Cut : 110 steps
Paper Low Sensor : Enabled
Paper Logo Extension  : 10 ft
Comm. Interface
RX Buffer Size : 4096
Interface type : RS232/UsSB
Parameters
Baud Rate : 115200
Data Bits 0 8
Stop Bit o1
Parity : NONE
Flow Control : DTR/DSR
Reception Errors : Ignore
USB Driver Type : Native
USB Packet w/Error : Reject
Resident Code Pages : 437, 850, 852. 858

860, 863, 865, 866
1252, 862, 737, 857

Logo(s) defined : YES
User Char(s) defined : NO
Journal Unused : 64 kbytes

To enter Printer Config Menu :
1) Flip DIP switch #1 down
2) Reset the printer, while holding
the Paper Feed button down
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Anmsldmsnauuudulunsifenuunan

ANMHLITNVINTEMBANNLLLUD1261 (Monochrome Paper Print
Density) (U5u1n)
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1n3psinwazaauAUesiU Hardware Options Menu (mudndanandauad) uazideidounllaznan Set
Print Density? (saansidumainvinge L)

3. \den ld
AndauaznnANW enndMatianMIUSuaNHLITN

Tdinileunszay nakemation antiu linatudnaen etnsies 1 Sunfiliansiaseuanunneias

ANNLTNY DN
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M3l NueIIRNK

idernSesinninWu I wiaRaNudngs (fdnssnIamunidn) indesezinadlasdn luks
lTumafouanudnued:

1. hdwumsiviuaa 1dsaai msiinalusansmviuadn Tuwi 12

2. \dan Set Hardware Options (f#ufiannmasaandaiad) nmunan

1n3psinwazaauAUesiU Hardware Options Menu (mudndanandauad) uazideidounlaznn Set
Color Density Adjustment? (¢sn19lfuanudinuasivia la)

3. ifenld
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Wiafinszamwioian:

o FuFzdnnpgiuvunszawluiiasuiiu (Mndenszenuifidu) tazaziuivindnssanmviofisawa s Aun
math sz dusuuwdniies e

e ndmiFennizmmnietionnndinns liuuwadeaiuw W LED fiduraznsewiuing deazudandnszamnie
atjtlszanm 15 Wa/d.5 wa s inndadnszanmuieadlushusnn swmnsadsumadsen “paper low (n3zani
winerlen)” 1¢ Tasmadhamumamuuaa uiioumassaniinue “paper low (Aszauiation)’

Wionszanuving:

W LED &idipnaznazwivatnasians) deazudandasuinslanszans

A damaizie  atweeN e 3esinKizanani a3 POS Mnia3a9inm lHdnszane 1n3adiinnonaziandsy
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B vnoe:  Weailfoulssianveanszasiiaz i amazdesdanioainn il dssiannszanslud smnsavinsdail
Tdrunmedds 1D 81 m n wiormumanumamuuad (ail nsha luuamsmvivaa Tuwiih 12

inIalsziannITa
o 1smani 0: 11-d
o isunni 4: mesd

MIAIENFIRIN
FRUNISNUDDINIRNWLAZ M TAILAF IRNKIZA IR 397U MIdaanazanmuua [armtihanlssnu uasnaded
Anmafsuntasinndesdnsdantinsna lnszuuanuieu “Head Setting (mM3daviinn)” uunszawmyiitasi
wdsinwiUTenuAfaegsunihmsandovesna lnszuuanuieu e ladmuilUiouna lnszuuanusau mn

FoANNUUAR INLANEINNANTHIMITNIRNW aaazdadngiuumsmuuaa widainunlinseiu Gaser i
vimMstenuani ldSusuanaved HP iwaifsuna lnszuuanudou

N IBIAURIRNWIINAITRA NN FOURIIN

Winuwazddedda luiFesseumshnnuiissannanusouitiannruwanusou lusasiiuwoiondu (Taw s
MilfaanuppsUieniuusiansiun) dedriadeamvinduiaden uwtesidudveaia (aaialunils
U7) YOI IARNWLAN LLAZIUIUNNTILAAN

TUsaszanneanndinadenanaganansznunnidaduenee 1wu mannusseniiadlaunssmIeed lnanudiiliau
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A daangzie  eseumarinausnniiunindeinnaiinaed [ luansees Wi vrnwluasesuduazsoudunsdn
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2. aanAwaIM IRVl ANNUAcBLITaq

3. AfamMuANLIARBN

saumavhauieanlvidld (Safoumiaunfivasnmiuvisaiias

FUIUVIMIN TBUARNIAN aunndlInioN
25°C 35°C 50°C
20% 100%* 50%* 20%*
40% 50%* 25%* 10%*
100% 20%* 10%* 4%*

“2,

*saum v - Sunudesidudueaiaiiszy “SunuseimInTaunamdn” AmN RN 6 lusernineganan
wilsunil drethe: s NMInTaunanidin 20%, aamund 35° C, ldvaumavitnu 50% awvirlidnsiiuw 30 Juni
uaz 30 unii Tao Tudnn sinw

fTumIoeda:

o luwSesudumn ldiifidennu (fresiweting) szieansounantszanm 12%

v o v o

° YdnwadnuIwia (Idsnuszeylunnmauuuwia) deaaseunanilszanm 25%
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o 1nildnazdanniounantszanm 50%

e yFiaFdNANzRInAToURaN 100%
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dayadnuwizraunIaine

anidefie
135aANN MCBF 59 au
madavesludia MCBF 1.75 f§m

Suwaafivy sutada USB 1iludhaw W (unasu)
USB »32aunIn (UN3u)
wihisanud wihwanudwway 4 MB, 512K RAM

anudeam g Wi

wdu TWihamevivnu 24Vdc +/- 10%

+5 Tavidmsureesladn
maldwdsnu madsnszud IWihasaa 2.3 wawil
AN
auuAlvmsyi 5°C £i428°C (41°F £i4 82°F)

28°C §1145°C (82°F i1 113°F)

anududisinglumaihau

10% £ 90%
5% 1 40%

VUL INBA:

10°C 4 50°C (14°F £i1 122°F)

MUNN

anudu 5% 1 90%

VU YUR:

aMnAA 40°C 4 60°C (-40°F £i1 140°F)

anudu 5% 1 95%

MIAWLLUU mamuuluanafafudoindesiungniaieuienniudid

i lfsduiisurdsn siass mseenuuDvDInToIinwa:
panlviimavinunisnnfuaazasmnmwed luamnrnives

amnauazhwitn

ANHFA 134 un. (5.347)
ANNAI 144 3. (5.66")
ANNUUN 184 uu. (7.24”)
vwtin 1.3 nn. (2.9 Yaud)

3o luasasuiiuduanuseu HP Thermal Receipt Printer
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80 + 0.2 um. (3.15 + 0.01 1) 7480 90 1w, (3.54 1) 98 a3 (322 Wa) vnaiiynid

Fauinuunldunaduriaudnasinudumnen 22 + 0 .5 unas (0.87 1), mulu 11.5 +0 .5 uu. (0.45 iin)
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Uszaniinanu e shunszamms iy POS Adlvintinnanninsad lduuziinviani

EBr vnowia:  @eifoulsiannizeny aaazAonan3odnnn 4 Ll ssiann sransinlaomasednas “dadszian
nszanw” (1D 81 m n) wialasnmaiAsunmsssadsziannszans lumumsmuuaan (9 M3 lda3aaiun
Tuwmiin 12 iiehFiuumImyuaan)

Tumsdsdeshunszay nsandaneruiulssUnsamiivinudenld ldanndesns

NIZMBVN-A1 (MAN&A)

Ananfidamandd INIANTEANY (ANNLDN)

Appleton Papers, Inc. (s1¥gainim) Optima T1030 (u14)

825, Mesogion Avenue Optima T1012A (xna35371)

Appleton, WI Optima POS-Plus (u)

¥4 (800)922-1729 Optima T2162 (u14)

Tnaans: (800)922-1712 Optima Superior (3Na33114)
Optima Hi-Yield

Kanzaki Specialty Papers (a13gatn3nn) P-300 (u19)

20 Cummings St. P-310 (sn@153714)

Ware, MA 01082-2002 P-350 (319193114)

1814: (888)526-9254 P-354 (3ne19311)

Tnsans: (413)731-8864 P-390 (3ne153714)

TO-260 (:a13511)
TO-381L (1ma1551u)
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Wan Ao NIANTTMB (AHLLN)

Jujo Thermal LTD. AF50KS-E3 (3ne15311)
P.O. Box 92 FIN-27501 AP62KS-E3 (:1915511)
Kauttua, Finland

1Re: (358)2-8393-2900

Tnsans: (358)2-3893-2419

OJI Paper Company Ltd. KF-60 (xna19311)
5-12-8 Ginza Chuo-ku PD-170R (u14)
Tokyo 104, Japan PD-160R (11a155114)

1ReN: (81)3-5550-3076
Tnsans: (81)3-5550-2950

Koehler UK LTD. (GB) KT55-F20 (xna33114)
RN (44)1322-661010

NICABTDNN
Tndafidaumnia INIANTTAY (ANHLEN)
Kanzaki Specialty Papers (a15gain3n1) P-310 RB (fuaaziian)
20 Cummings St. P-320 RB (fuauaziian)
Ware, MA 01082-2002 P-320 BB (f#uiazien)
1o (413)736-3216 P-320 GB (fdun/dsn)

Tnsmna: (413)731-8864

Mitsubishi Int'l Corp (si3gai83m) P-5035 (u14)

520 Madison Ave. T-8051 (x1e155714)
New York, New York 10022-4223 TP-8065 (1na15§114)
1¥eN: (212)605-2000 PB-770 (/&)

Tnsans: (212)605-2597

ﬂl o

AUAUARNNENSLNTZ DU 80 WM.

ToNATWWZVRINUANURNKEMSUA Tz pUNa 80 M.

e 576 30 (szushumiis1é) @ 8 aa/um., arfsnanauu 80 wu.
e uavausaa lulvnamnigiu: 2.0 un. (079 1)

o vausuuuiwainddes: 17.8 . (0.70 §ia)

o vaushuuuivadaceluia: 19.0 un. (0.75 i)
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Paper Width= 80 mm (2.15 in.)
Printable Zone, 576 Dots= 72 mm (2.835 in.)

Nominal Margins, 4 mm (0.157 in.)
CutEdge

Top Margin, 17.8 mm {70 in.) Minimum

7 1- 1| R e e TR 67890
FY.4i o) S e S L e B 67580
F TN o | AR R T e S S R e 675490
ABCDE oo v v amw s m iV aa s o O SR £7890

44 Standard Colurmns= 71.5 mm{2.815 In))
56 Compressed Columns= 70 mm (2.756 in.)
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+—— Cut Edge
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C iezmeadaiiNauanniuIs<NIu

UIzMATnmMeNITNM S Insaninanassigainsm (Federal
Communications Commission)

avnsaiil ldriumaasaunaniu ldmudermuasmsualnsnidineanaia B awdamuuaunii 15 vas FCC
dedamailddureilesiusunnoiionufaduannmsfansatnsaimolulaiiineds aUnsaiiinelviia 14
wazsINIaLHaAUA N win lifimsdedatayldnusiharnzananuduzii a1ane llianssumude
Fyanaing 6 et lsAou Talallumssudsedunmsedslusduouanzlen oz lunalviAaadusuniuda
asnn winadnsaiiinaliiiamdusuniuden ssusyanminenie Inviaud deamenaneseu ldlamie/tasnsaii
wiaNeMITUNIUANT v ldnde I uazmnduanasuniuifiadunnednsaidanan arsud ludeisn et
laotnanitssia luil:

o ABUAANNUIRMLULIIBIRNDINA
o ntpzvisziINaUnIallazia e SURyaNM
' =Y & a ' a o o
o geaUnsaiiidhiulan IWAusndsmnnanniIossudmana

e AaravaiuanuanUAsNNMILNUI MBIt Inaad U NI e Inwviauidy ssaumaal

AIaaLlaad 1o

FCC uislvildnsnuinmafsuidad lulan desdnsaiiilas luldsunmsausifeinsdaauainuisn Hewlett-
Packard anavi vl &udnslumsldnuatnnidangnn

RGBSR

mafensnatnsaifiszdesldmoiaidaiimainauiu laadvhassinae RFIV/EMI Tanzide lviiu ldenunguasde
faduwes FCC

UazmandruanusaantasmndaiiiduTaINansusitidodinSominng
284 FCC (1awzlusnigaiusm)

avnsaifiiuldawmdarmuuaunii 15 vas FCC Taadidou lulumsldiuseaszns de
1. aUnsnitides lunaliifiemssunuiiusuans uaz

2. aunmiilzdessufuanamsuniulen denafiaduld laosmfsduanamsuniuiionavilimaihauves
aunyat lsimnusal

winfidessduAmiunanimsiil 1Usedade:
Hewlett-Packard Company

P. O. Box 692000, Mail Stop 530113
Houston, Texas 77269-2000

1301n3 1-800-HP-INVENT (1-800 474-6836)

winfidessduiivdulsznavas FCC Tusndiasia:

Hewlett-Packard Company
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P. O. Box 692000, Mail Stop 510101
Houston, Texas 77269-2000
w30lns (281) 514-3333

Tumsszunandaeiil Tuseaiiveinoaodusiu vanpradas KsevnoanIuiinanimei

192U AUIAN

This Class B digital apparatus meets all requirements of the Canadian Interference-Causing
Equipment Regulations.

Avis Canadien

Cet appareil numérique de la classe B respecte toutes les exigences du Réglement sur le matériel
brouilleur du Canada.

Uszmeadetsduvasarnnmwe 19

o s

RGN
o dafadusmsuatniniussdiulniler 2006/95/EC

o  nglald EMC 2004/108/EC

o

diTominne CD assamdaiaduae ludvasanawe 1al:

o dimifsdu Ecodesign Directive 2009/125/EC lunsdiitAuadias

ANHFaAATaIM NN IgU CE wasniaimaifdazandosanysaiidadnsin IWdwezialines AC fifdindewinng
CE rfuatds HP dam 1w

madfideaungiyafuaiiaasisnnuseaniesanmnnigiuslsd (European Norms) finasndasiuilazdng
asulddesen i luddsemasusoswesanamel5uUil HP davihdmsuninsasinionanunandaeiil uazazdeylu
onmsUszney ({ummsanguiviniiu) Aunwieniuniasusinie luiu laddaeae 1ud: www.hp.eu/certificates
(Youvsnoiavninsmai lutasdum)

madfjidanumnasguiitsuendisiadsangusesaNuRaaaT oo UUNAN S vicaae LUil:

C€ C€
O

fmsunindaueif bifaamnidums fmsuniadagiduInanunand L
Tnsenunan uazdusunansaaisnu FenndasRupesara a5l (A avdia
Tnsanunaniimeandostuvesavamals)  Uszduaies 4 udnunsnensening CE
1ty Bluetooth #ifidaziandalwdni uaz )

10 mW

Tuseaitthoaaniiuderisduiifetuuninimaiil andades sy sesdeisdude: Hewlett-Packard
GmbH, Dept./MS: HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany
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hid

—
FusnualiluundnimeirnTouuussasuviuaesin nandusiides luaniisluaszvesaiudouvesan duiuanuiu
Aaveuvasnmilaziinans i lidesms lUisnaadaiuianzdnsus ludaaozdidnnseinduazadnsal Inwih
madauonuaz3 lmdaatniaid ldlduindeh lisezavausnudunadenuaztulviiulanednsaii laldan
Hiuaznnihndusns lada los ligswansznuseanulasadvuswusiiazfunaien susutenaiinduinai
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RRIGEY

HP fasulumslvdenafordumsiadluniasmviveanunanduane Maide Iiidu ldamudemuuansngrisns
iu szifsuvesanuazamenuads lsdvnoiay 1907/2006 (REACH - Regulation EC No 1907/2006 of the
European Parliament and the Council) snsninaunpnudianadusnsiaduasniaimaii [aa:
http://www.hp.com/go/reach

manfam3ldasdunse (RoHS)

ngdsuvesdlu mudaivua JIS C 0950, 2005 szui dnansdasdamdenasulsznouvesiae dmsu
NaaAMaidiannafindudazinnnINdmienaaiui 1 nangian 2006 ndasnsadiona naamndamiviua JIS
C 0950 shusunansimaitl Tusabanam http://www.hp.com/go/jisc0950

20085, BARIZEITHHAEEHRTAIE. JISCOS0MNARENFEL Iz, B
EFEXEE 200657 A1 BURICRTESNAER - EFHBDRHELS
MEDERIOEELTHEBRRBEEH M TonEL. HADIMERT
[ZDEFELTIE. www.hp.com/go/|isc0950% S BB L TLfZELY,
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