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1 HP Point of Sale Peripherals 

1.1 HP ap5000 MSR (Magnetic Stripe Reader)  

 

 

 
1.1.1 Connection 

The MSR on the HP ap5000 system is integrated into the system which is connected 
internally via serial interface; default is COM4.   There is no user connection required for this 
device. 

 

 

ap5000 
MSR 

Port COM4 

Baud Rate 19200 

Data Bit 8 

Parity None 

Stop Bit 1 

Flow Control Hardware 

 

 

1.1.2 Windows Drivers for the HP ap5000 MSR 
Windows operating system supports serial port COM4, so no extra drivers are needed to be 
installed. 
 
 

 

1.1.3 JPOS Drivers for the HP ap5000 MSR 
The JPOS drivers are included in the HP Point of Sale image or can be obtained from HP 
POS Drivers and Documentation CD or from the HP.COM web site. 
 
The following is overview of the steps to test the ap5000 MSR followed by details steps: 
1. Start the JPOS test utility either using the link in the START MENU or by launching the 

POSTEST.BAT file locate in the JPOS folder in the ap5000 MSR folder. 
2. Click on the “MSR” tab. 
3. After clicking on the “MSR” tab. 
4. Click on the “OPEN” button. 
5. Click on the “CLAIM” button. 
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6. Check the “DATA EVENT ENABLED” so there is a check box. 
7. Check the “DEVICE ENABLED” so there is a check box. 
8. Swipe a credit card and text should appear in the field.   
9. Click on “RELEASE” / “CLOSE” and then click “EXIT” to exit the JPOS test utility. 

 
 

Detail Steps 
1. Start the JPOS test utility either using the link in the START MENU: 

 

 
 

or 
 

 
 
or by launching the POSTEST.BAT file that is located in the JPOS folder within the 
ap5000 MSR folder.   
 
 
 
 



- 6 -   

After a few seconds the JPOS test utility GUI will appear as shown below: 
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2. Click on the “MSR” tab: 
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3. After clicking on the “MSR” tab the screen should look like: 

 
 
The logical name of the device is “HPap5000MSR” which should appear in the logical 
name field.  If another name is present, change the logical name to “HPap5000MSR”. If 
one clicks on the “Configured Device” tab, the names for the device will appear that will 
be used in the test utility. 
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4. Click on the “OPEN” button. 
 

5. Click on the “CLAIM” button. 
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6. Check the “DATA EVENT ENABLED” so there is a check box. 
 

7. Check the “DEVICE ENABLED” so there is a check box. 
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8. Swipe a credit card and text should appear in the field.  Depending on the type of card 
there may or may not be information displayed in all of the track field. 

 
 



- 12 -   

9. Click on “RELEASE” / “CLOSE” and then click “EXIT” to exit the JPOS test utility. 

  
 


