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1 HP Point of Sale Peripherals

1.1 HP ap5000 VED (Vacuum Fluorescent Display)

111

1.1.2

1.13

Connection

The VFD on the HP ap5000 system is connected via serial interface. When attached at the
HP factory the VFD is installed on COM2 as the default location. The HP ap5000 VFD can
be connected either on COM2 or COML1 on the ap5000 unit; it cannot be used on COM3.

If the VFD is moved to factory default location, please go to into the BIOS and enable 5V on
the COM2 and disable 5V on COML1.

ap5000 VFD
Port COM2 (default) or COM1
Baud Rate 38400
Data Bit 8
Parity None
Stop Bit 1
Flow Control Hardware

Connection
Windows operating system supports serial port COM1/COM2, so no extra drivers are needed
to be installed.

JPOS Drivers for the HP ap5000 VFED

The JPOS drivers are included in the HP Point of Sale image or can be obtained from HP
POS Drivers and Documentation CD or from the HP.COM web site.

The following is an overview of the steps to test the receipt printer followed by details steps:

Start the JPOS test utility.

1. Start the JPOS test utility either using the link in the START MENU:

2. Click on the “LineDisplay” tab.

3. Replace the “defaultLineDisplay” that appears in the logical name box with
“HPap5000LineDisplay”.



Click on the “OPEN” button.

Click on the “CLAIM” button.

Check the “DEVICE ENABLED” so there is a check box.

Press the “CLEAR TEXT” button.

Type in the test message in the “Send to line display” box and click on “Display Text”
Click on “RELEASE” / “CLOSE” / “EXIT” to exit the JPOS test utility.
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Detail Steps
1. Start the JPOS test utility either using the link in the START MENU:

Administrator

W My computer

# HP User Manuals
é Accessaries
i@ He
I HP apS000 Touch
i@ HP Point of Sale Information @ Barcode Scanner
I POF Complete [ HP apS000 Ad Template
i) Startup I MSR (Standalone)
,’é Internet Explorer @ MSR For apS000
@ Microsoft Office Excel Viewer @ OPOS Logical Name Utility
Q; Microsoft Office PowerPoint Yiewer 2007 @ Pole Display
@ microsoft Office Word Viewer 2003 I POS Keyboard with MSR

. Remote Assistance I Receipt Printer

WL LR (B) windows Media Player i@ VFD For apS000 [T COM Port Power Setting  »

(bt |8) HP POS Configuration Guide M IPOS Test Uity M |5 IPOS Test Utility Info
&) HP POS Peripherals OPOS Name [ OPOS Test Utility | 31 vro POS T
) Windows Test Utility » L RURCHC]
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= HP User Manuals

{ HP Warranty
. J Administr| @ Set Program Access and Defaults

% Windows Catalog

e Internet % windows Update
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Internet Explorer
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& E-mail >
3 Outlook Express I Administrative Tools

i) Games
‘3 MSH
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Windows Media Playé
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‘3 Windows Messenger | ) POF Complete
@) startup
\_@ Tour Windaws XP @ Internet Explorer I7T) HP aps000 Ad Template
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R apS000 YFD

| @) COMPort Power Setting  »

i IPOS Test Utility » \
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I Wwindows Test Utility »

)] Files and Settings Tr.

Wizard sz Outlook Express ‘-@ OPOS Logical Name Utility
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G) ‘Windows Media Player l@ POS Keyboard with MSR
& Windows Messenger ‘a Receipt Printer

all Programs B ‘ @l Windows Movie Maker
I Log OFf |® | Turn Off Computer
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or

by launching the POSTEST.BAT file that is located in the JPOS folder within the ap5000
VFD JPOS folder.

After a few seconds the JPOS test utility GUI will appear as shown below:



JavaPOSteste Progress

File
RemoteOrderDisplay rScaIe rScanner rSignatureCapture rSmar(CardRW rTnneIndica(ar Exit
MSR | PNPad | PointCardRW I POSKeyhoard | POSPower [ posPrinter
ElectronicJournal r FiscalPrinter r HardTotals r Keylock ’/ LineDisplay r MICR ’/ MotionSensor
About r Configured Devices r Biometrics rEumpJBar r CashChanger r C; CAT Cl r CoinDi

POSTest
The JavaPOS Device Tester.
v1.10.0

POStest is a community project under the direction of the JavaPOS working group.
Original code donated by 360 Commerce.

Contributors:

Jeff Lange - Ultimate Technology Corporation
Rory K. Shaw - IBMRaleigh RSS Drivers and Diagnostics
William White - IBM/Raleigh Retail Store Solutions
Bracci A. Sistemi Digitali s.r.l. Pisa (Italy)

2. Click on

the “LineDisplay” tab:

RemoteOrderDisplay rScale rSI:anner rsignalurecapture rSmancamRW rTnneIndicalnr Exit

MsR | PINPad | PointCardRW I POSKeyhoard I POSPower I POSPrinter
ElectronicJournal r FiscalPrinter r HardTotals r Keylock n LineDisplay MICR r MotionSensor
About r Configured Devices r Biometrics rBumprBar r CashChanger r Cashbrawer i TAT Cl r CoinDi

POSTest
The JavaPOS Device Tester.
v1.10.0
POStest is a community project under the direction of the JavaPOS working group.
Original code donated by 360 Commerce.
Contributors:

Jeff Lange - Uttimate Technology Corporation
Rory K. Shaw - IBMRaleigh RSS Drivers and Diagnostics
William White - IBM/Raleigh Retail Store Solutions
Bracci A. Sistemi Digitali s.r.l. Pisa (Italy)




After clicking on the “LineDisplay” tab the screen should look like:

JavaPOStester in Progress

File
RemoteOrderDisplay | Scale | Scanner | SignatureCapture | SmartCardRW | T icator | Exit
msR | PNPad | PointCardRW I POSKeyhoard " PoSPower " POSPrinter
Electronic.Journal | AscalPrinter | Hardlotals | Keylock | LineDisplay | MICR |  MotionSensor
About | Configured Devices | Biometrics | BumpBar | CashChanger | CashDrawer | CAT | CheckScanner | CoinDispenser
Logical name: |defauItLineDispIay | JPOS_S_CLOSED
| Open || Claim || Release H Close || Info H Statistics || Firmware || 0ICE H EXIT ‘

[] Device enabled
[Freeze events | Display Text | Window Control | Misc Controls |

RDW:I:D | oispaytextat | mispayText | clear Text

Attribute: I:D Send to line display:

The logical name of the device is “HPap5000LineDisplay”. Replace the
“defaultLineDisplay” that appears in the logical name box with “HPap5000LineDisplay”.
If one clicks on the “Configured Device” tab, the names for the device will appear that will
be used in the test utility.



4. Click on the “OPEN” button.

5. Click on the “CLAIM” button. After clicking the “CLAIM” button, the “Device Enabled” is
available.

Q JavaPOStester in Progress

File
RemoteOrderDisplay | Scale | Scanner | Signaturecapture | SmartCardRW | T icator | Exit
Msk | PINPad | PointCardRW I POSKeyhoard " POSPower [ PoSPrinter
ElectronicJournal r FiscalPrinter r HardTotals r Keylock r LineDisplay r MICR r MotionSensor
About r Configured Devices r/ Biometrics rBumpJBar r CashChanger r CashDrawer rch r CheckScanner r/ CoinDispenser
Logical name: JPOS_S_IDLE
| Open || Claim || Release || Close || Info || Statistics || Firmware || OICE || EXIT |

[] Device enabled

[ Freeze events Display Text r Window Control r Misc Controls |

Rnw: ‘ Dispay Text At | Dispay Text | Clear Text |

Attribute: |Normal Send to line di




6. Check the “DEVICE ENABLED” so there is a check box.

avaPOStester in Progress

File
RemoteOrderDisplay rScaIe rScanner rSignatureCapture rSmartCardRW fT Indicat: Exit
msR | PINPad I PointCardRW I POSHKeyhoard I POSPower I POSPrinter
ElectronicJournal r FiscalPrinter r HardTotals r Keylock r LineDisplay r MICR r MotionSensor
About rCnnﬁgured Devices rBiometrics rBump.fBar rCashChanger rCashDrawer rCAT rCheckScanner rCoinDispenser
Logical name: JPOS_S_IDLE
| Open || Claim || Release || Close || Info || Statistics || Firmware || 0ICE || EXIT |
Device enabled

[] Freeze events l/ Display Text r Window Control fMisc Controls |

Rnw: | Dispay Text At | Dispay Text | Clear Text |

Attribute: |Normal Send to line display:




7. Press the “CLEAR TEXT” button.

8. Type in the test message in the “Send to line display” box and click on “Display Text”

JavaPOStester in Progress

File
RemoteOrderDisplay rScale rScanner rSignaiureCapture rSmartCardRW rToneIndicator Exit
MSR [ PINPad | PointCardRW I POSKeyboard " PosPower |” PosPrinter
ElectronicJournal r FiscalPrinter r HardTotals r Keylock r LineDisplay r MICR r MotionSensor
About r Configured Devices rBiometrics I’Bump.fBar rCashChanger I’CashDrawer I’CAT rl’" kS rl"ninf" p
Logical name: JPOS_S_IDLE
| Open || Claim H Release || Close H Info || Statistics || Firmware H 0ICE || EXIT ‘
Device enabled

[] Freeze events l/ Display Text r Window Control r Misc Controls ‘

-~

Row: u‘ | Dispay Text At | Dispay Text | Clear Text |]

\

galumn: IH Mowve Cursor

Attribute: [Normal to line display:
| |Th|s is atestofthe line display.

Note: On the JPOS tester utility when “INFO” button is pressed one will receive an
exception. The exception error can be safely ignored; all the functions of the pole display
under JPOS are working correctly.

9. Click on “RELEASE” / “CLOSE” / “EXIT” to exit the JPOS test utility.
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2 Q&A

2.1 HP ap5000 VED (JPOS)

Question: In the JPOS test utility, after | click on the “OPEN” button | receive a failed message when
the default name is used that appears in the JPOS test utility. How to fix this error?

JavaPOStester in Progress

File
RemoteOrderDisplay rScaIe rScanner rSignatureCapture rSmartCardRW I’Tonelndicator Exit
MSR [ PINPad | PointCardRW I POSKeyhoard I POSPower I POSPrinter
ElectronicJournal r FiscalPrinter r HardTotals r Keylock IT LineDisplay r MICR r MotionSensor
About r Configured Devices r Biometrics rEumpJBar r CashChanger r CashDrawer rCAT r CheckSi r CoinDisy
Logical name: |defauItLineDispIay | JPOS_S_CLOSED
| Open || Claim || Release H Close || Info || Statistics || Firmware || OICE || EXIT |

[] Device enabled
[ Freeze events l/ Display Text r Window Control rMisc Controls |

RDW:I:D | Dispay Text At | Dispay Text | Clear Text

Attribute: I:D Send to line display:

Answer: The logical name of the device is “HPap5000LineDisplay”. Replace the
“defaultLineDisplay” that appears in the logical name box with “HPap5000LineDisplay”. If
one clicks on the “Configured Device” tab, the names for the device will appear that will be
used in the test utility.
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